UHLlink Mentor Program Code of Conduct
At all times, mentors and mentees must:

* Remain professional in all communications and understand that professionalism must be
maintained during and beyond the end of any mentoring relationship.

* Focus conversations on career insights and professional development.

» Establish expectations regarding the frequency and medium of conversation and follow through
on commitments to meet. If you need to cancel or change plans, notify your mentor or menteein a
timely manner.

* Be active listeners and respond to questions and comments thoughtfully and respectfully.

* Uphold UH’s Mission, Vision & Values and UHLink’s Terms of Use and Privacy Policy.

Mentors and mentees must NEVER:
* Share or disclose confidential information.
* Discuss the dating life, romantic relationships or sexual activity of a mentor or mentee.

* Askforajob, internship or introductions within the mentor’s workplace or industry. Mentors and
mentees should not demand information, advice or assistance or apply undue pressure on the
other party.

* Provide counseling or mental health support. If you notice signs of distress, the following
resources are available:
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A.D. Bruce Religion Center

While mentorship is a professional and supportive relationship, there may be 713-743-5050 | adbre@uh.edu

Frmes whe—'rl fssges arise tha :'5'91 to be reported. if you encounter an Equal Opportunity Services (E0S)
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Food Pantry & Community Building
713-743-5558 | csac@cougarnet.uh.edu

E situati Fraud & Non-compliance Hotline Reporting
mergency Situations 866-843-4379
Refer a Student

If you believe a student's behavier suggests Graduate Student Support
immediate danger to themselves or others, for Su Pport gradombuds@uh.edu
please call: International Student Support

713-743-5065 | Student Center North, Rm 203
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- UHPD direct: 713-743-3333

Need Support Now?

If you are assisting a student who is
struggling or in crisis, help is available 24/7.

Residential Student Support/Well-being
713-743-6000 | housing@uh.edu

Sexual Misconduct Support Services
832-842-9472 | smss@uh.edu

Student Groups and Invelvement
832-842-6245 | csi@uh.edu

Student Health Center
- CAPS Crisis Support: 713-743-5454 Sca n me 713-743-5151 | uh_edu/healtheenter

- National Suicide & Crisis Lifeline: n Veteran Services
Call or text 988 uh.edu/coogs-care/ 832-842-5490 | vets@uh.edu

FOR NON-URGENT CONCERNS, QUESTIONS OR TECHNICAL ISSUES WITH THE UHLINK PLATFORM, PLEASE EMAIL UHLINK@UH.EDU.


https://www.uh.edu/about/mission/index.php
https://uhlink.com/terms-of-use
https://uhlink.com/privacy-policy

